Orchards Website Privacy Policy )

Related policies:

e GDPR and Data Protection Policy

1. Overview

Orchards is committed to protecting your privacy and using technology that gives you the most powerful and safe
online experience. This Privacy Policy applies to our website and governs data collection and usage. By using
the Orchards website, you consent to the data practices described in this policy.

2. Collection of your personal information

Orchards may collect personally identifiable information, such as your email address, name, home or work address
or telephone number.

There isalso information about yourcomputer hardware and software thatis automatically collected by Orchards.
Thisinformation can include: yourIP address, browsertype, domain names, access times and referring website
addresses. Thisinformation is used by Orchards for the operation of the service, to maintain quality of the service,
and to provide general statistics regarding use of the Orchards website.

Orchards encourages you to review the privacy statements of websites you choose to link to from Orchards so that
you can understand how those websites collect, use and share yourinformation. Orchards is not responsible for the
privacy statements or othercontent on websites outside of the Orchards websites.

3. Use of your personal information

Orchards collects and uses your personal information for the following reasons:

e To provide you withinformation about our work including newsletters, events and resources

e To processdonationsyou give usand to ensure they are recorded correctly

e To keeprecordsof your relationship with us. Forexample; what enquiries or complaints you have made,
what areas of our work you have supported, or what resources you have ordered.

Orchards does notsell, rentorlease its customerlists to third parties. Orchards may, from time to time, contact you
on behalf of external partners about a particular offering that may be of interesttoyou. In those cases, your unique
personallyidentifiable information is not transferred to the third party. Orchards will disclose your personal
information, without notice, only if required to do so by law or in the good faith belief that such action is necessary
to: (a) conformto the edicts of the law or comply with legal process served on Orchards orthe site; (b) protectand
defendthe rights or property of Orchards; and, (c) act under exigent circumstances to protect the personal safety of
users of Orchards, or the public.

4. Keeping usup to date with your details and contact preferences

Please tell us as soon as any of your contact details change so that we can keep ourrecords up to date. You can
change the way we contact you or the kind of material we send you at any time orunsubscribe from our regular
emails by contactingusat info@orchardsuk.org.
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5. Use of cookies )

The Orchards website use “cookies” to help you personalise your online experience. A cookie is atextfile thatis
placed onyour hard disk by a webpage server. Cookies cannot be used to run programs or deliverviruses to your
computer. Cookies are uniquely assigned to you, and can only be read by a web serverin the domain that issued the
cookie toyou. Most browsers are setto automatically accept cookies by default, but you can change this setting. For
instructions on how to find and accept/reject cookies foryourbrowser, please read its help information.

6. Where we store your Personal Information

The data that we collect from you may be transferred to, and stored at, a destination outside the European
EconomicArea (“EEA”). It may also be processed by staff operating outside the EEA who work for us or for one of
our suppliers. Such staff maybe engaged in, among otherthings, the processing of your payment details and the
provision of supportservices. By submitting your personal data, you agree to this transfer, storing or

processing. Orchards will take all steps reasonably necessary to ensure thatyour data is treated securelyandin
accordance with this Privacy Policy.

Unfortunately, the transmission of information viathe internetis not completely secure. Although we willdo our
bestto protectyour personal data, we cannot guarantee the security of your data transmitted to our site; any
transmissionisatyour own risk. Once we have received yourinformation, we will use strict procedures and security
featurestotry to prevent unauthorised access.

7. Security of your Personal Information

Orchards secures your personal information from unauthorised access, use ordisclosure. Orchards secures the
personally identifiable information you provide on computerserversinacontrolled, secure environment, protected
fromunauthorised access, use ordisclosure.

8. Access to Information

The Act gives you the right to access information held about you. Yourright of access can be exercised in accordance
with the Act. Any access request will be Free of Charge and can be made viathe email address below.

9. Contact Information

Orchards welcomes your comments regarding this Privacy Policy. If you believe that Orchards has not adhered to this
Statement, please contact Orchards at info@orchardsuk.org.

This policy was last updatedin September 2018 but will be subject to regular review.
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